Reservations Manager — Abu Dhabi

Our client, a highly respected management company has recently opened a stunning
hotel in the UAE and require a Reservations Manager. He/she will be required to
manage a team of 8, reporting to the Revenue Manager. You must be an expert in
the Opera System. Middle East exposure is a preference.

Salary: Above industry salary package with fully furnished accommodation, medical
insurance, annual vacation tickets.

Assistant Director of Revenue — Dubai

Our client, a leading 5* international hotel in Dubali, is currently looking for an
Assistant Director of Revenue to maximize revenues by utilizing all tools available,
constantly researching the market and effective communication amongst all
relevant departments. He/she will be required to identify all opportunities to find
the right price for the right customer at the right time to ensure that this hotel
becomes the market leader and ensure that available technology is fully utilized and
understood according to property specific business mix and requirements.

The ideal candidate, will bring with them 4-5 years experience in a 5* international
market, have strong interpersonal skills, good organizational skills, strong
administrative abilities, ability to have a strong customer focus, leadership abilities
and strong communication skills.

Salary: US$ 58,000 plus full expat benefits
Corporate Revenue Manager - China

This 5* luxury property in Shanghai requires an experienced Corporate Revenue
Manager with a minimum of 5 years revenue management and 2 years of multi
property revenue management experience, knowledge of all channels and their
management, very good presentation skills and well seasoned in training.

He/she must be familiar in dealing with yield service providing companies, have
GenaRes knowledge (asset), be very motivated and possess a proven track record of
achievements. You will assist the Vice President on strategizing and setting the
company's revenue goals to increase bottom line performance and you must be very
analytical and an "out of the box" thinker. This post requires extensive traveling
within Asia.

Salary: $4,000-5,000 US net plus all expatriate benefits



Director of Housekeeping - Middle East

Our client in the Middle East requires a highly experienced Director of
Housekeeping to open two resort properties.

We are currently seeking a passionate and dynamic guest focused housekeeping
professional who prides themselves in their ability to deliver extraordinary levels of
customer service and provide creative solutions to the guests. You will be
responsible for the daily operation of the housekeeping department and be able to
guide and develop a committed multicultural team. Preference will be given to
individuals with a college /university degree, a minimum of 5 years of previous
management experience in the housekeeping department of a hotel /resort.

Salary: US $4000 - $5000 net + Benefits
Director of Rooms — Abu Dhabi

A 5 star luxury hotel requires a Director of Rooms who has some experience in the
Middle East. He/she must have solid rooms and housekeeping experience and the

opportunity is for someone who wishes to grow with a luxury brand in the Middle
East.

Salary: Negotiable
EAM i/c of Rooms for leading 5* International Hotel in Pacific Rim

Our client, is a leading 5* international hotel in the Pacific Rim and requires an
experienced, dynamic EAM i/c of Rooms to oversee the rooms operations and the
daily hotel operations.

Responsible for short and long term planning and day to day operation of the rooms
including rooms, housekeeping, laundry, front office, guest relations, concierge and
telephone operator. He/she must have experience for two or three years in a similar
position in a 5* luxury hotel or resort, international experience and prefer someone
with island /hardship destination experience. Single Status and French Passport
holder (only).

Salary US$ 54,000 net plus expat benefits.

Executive Housekeeper - UAE

Our client, a luxury hotel resort in the UAE requires an Executive Housekeeper to be
responsible for the daily operation of the housekeeping department and guide and

develop a committed multicultural team to ensure the impeccable Hotel standards
are met in all areas.



The ideal candidates will be passionate and dynamic guest focused housekeeping
professionals who pride themselves on their ability to deliver extraordinary levels
of customer service and provide creative solutions to our guests. You are a college /
university degree graduate with at least 3 years previous management experiences
in the housekeeping department of a luxury hotel or resort. Technically you will
have fluency in both written and spoken English and knowledge of Micros / Fidelio
/ Opera coupled with administration, organizational computer literacy skills.

The basic salary will be 12.500 AED (= US$3,400) per month plus other benefits.
Front Office Manager — Dubai

Our client is a premium property in Dubai, UAE with traditional Arabic interior and
well equipped 250 rooms. This hotel also comprises of finest restaurants, bar and
lounge, as well as conference/banquet and spa/health facilities.

The candidate must have a strong background in fostering a team building
environment, accountability and goal setting. He/she must have excellent
communication skills in English and at least one additional European language or
Arabic. Minimum 5+ years hospitality industry experience at 4* or higher level in a
front office role, Middle East experience, BA Degree or equivalent vocational
qualifications, working experience in a multi cultural environment.

Salary: Negotiable + benefits
Front Office Manager — Alberta, Canada

We are currently searching for an exceptional individual who is an outstanding
Front Office Manager and would be interested in leading the front office
management team at this first class major hotel property in Alberta that is a leader
in it's market. This position would suit a candidate who is currently a Front Office
Manager with a minimum of two years of experience in a high-end four star hotel or
resort property.

Salary: $55,000 CDN//year, an excellent bonus and benefits package
Head Butler — Egypt

For a 5 star chain hotel in Egypt. The Butler should be available at all time to ensure
that guests’ experience on VIP floors meets their needs, as well as exceeds their
expectations and desires. He/she performs all tasks in conformity with the
established standard, in coordination with the other departments to deliver
extraordinary Elite Service.



Salary will be from 1200$ up to 1800$ US/mth
Reservations & Revenue Manager — French Polynesia

Our client in the Pacific Rim is a top end 5* International luxury property is
currently looking for a French Reservations & Revenue Manager. The candidate
must hold a French passport, he/she should have a strong background in both
handling & setting up reservation systems and procedures as well as revenue
management expertise.

The task of the individual will be able to reorganize and improve our clients
reservation systems and procedures, and set up effective & strategic revenue
management systems & analysis for all revenue segments. Training & opening
experience would be preferred and also international experience a must. The
candidate should be organized and be able to work independently, he/she will
supervise a team of 2 reservation agents.

Salary USD$ 3500 net plus full expat package (Single Status)
Rooms Division Manager — Dubai

Our client is seeking a Rooms Division Manager for their major hotel new luxury
complex in Dubai. The company would prefer some one with Starwood, St. Regis,
Westin or Sheraton background, since the General Manager comes from Starwood
and would like some one who understands his Starwood systems. This is a major
international company and opportunities for growth are excellent.

The Rooms Division Manager will lead the activities of the Front Office and
Housekeeping and ensure smooth and efficient operations with extremely high
quality standards. The responsibilities include, but are not limited to direction and
management of all front office and housekeeping operations.

The ideal candidate will need to plan and manage the rooms division operations to
achieve guest service satisfaction as well as meeting and exceeding financial goals.
Responsible for short and long term forecasting and day-to-day operations of the
rooms and related areas. Must possess strong background in front office and
housekeeping management with outstanding leadership skills and ability to build a
strong team. Requires excellent knowledge of the principles and practices within the
front office, reservations, revenue management and housekeeping disciplines. Due
to work permit restrictions we can only accept the applications from FRENCH
NATIONALS only.

Salary: Negotiable



