Spa Director — Bahrain and Zanzibar

This is a newly created position responsible for working with current executives to
develop new spa operations in various properties. Following the completion of the
hotel spa, the Spa Director will then be responsible for the day-to-day operation of
the facility.

Responsibilities will include reviewing the outline plans for the new spas at the
Hotel and the resort in Zanzibar. and finalize the requirement for both; liaise with
externally appointed consultants to develop the interior design and facilities in the
spas; oversee the construction and fit out of the spas; produce a Business Plan for
the spas to include USP’s, SWOT analysis of the competitors, marketing strategy,
manpower plan and budget, develop a range of spa products for retailing in the spas
and conduct quality audits at the existing health club at the hotel in Bahrain.

Salary: $54,000 U.S./year
Spa Operations Manager — Abu Dhabi

The Spa Director is responsible for the establishment and execution of clear short
term and long-term goals to ensure the spa is recognized as one of the highest
quality spas in Abu Dhabi. These goals must ensure colleague satisfaction, Guest
satisfaction, financial success, health and safety and environmental stewardship.

He/she will be responsible for the daily leadership of the spa operations, ensuring
all productivity and expense controls are followed as well as ensuring that all
revenue opportunities, in keeping with the positioning of the spa, will be capitalized
upon. Individual must have a minimum of 5 years experience in a management
position in a spa or related field preferred, a - Bachelor’s Degree (Business
Administration) is an asset, experience in the hospitality industry is an asset and a
desire to provide phenomenal guest experiences. The individual must be proficient
in the English language (verbal and written) with a second or third language as an
asset, possess licenses in Massage Therapy and/ or Aesthetics/ Cosmetology are an
asset and have computer literacy in Windows, MS Office Suite, Opera PMS system,
SpaSoft, and Micros.

Salary negotiable



